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	Please could you describe the issue the service user/s were experiencing and seeking advice for?

	10 year old YP was made subject to a Child Protection Plan due to concerns of neglect and Mother’s substance misuse. Father sadly passed away in 2018.
As part of the Child Protection Plan school health needed to complete a holistic health assessment on the YP to assess whether his health needs were been met and explore the support the family may benefit from. 

	Please describe the care you provided:

	 The health assessment was completed via telephone conversation with Mother and then with YP and Maternal Grandmother. At present the YP is residing with Maternal grandmother due to Mother’s misuse of alcohol.
During the intervention with Mother it was identified Mother has never received or accessed any bereavement support for the loss of her husband. Mother was given appropriate reassurance throughout the assessment and advised of the support that is available for herself and YP. School health were also able to discuss the importance of YP’s health needs been met. 
School health were able to give the YP the opportunity to share his wishes and feelings. The YP shared he ‘worries his mom’s not going to stop drinking’. School health identified the YP would benefit from hidden harm work with the Drugs & Alcohol team around in his Mother’s misuse of alcohol. 
It was identified during the health assessment the family had never received any counselling following the loss of Father. Free bereavement counselling service details were provided for Mother to make a self-referral. Support was offered for school health to support Mother to do this if she felt she needed it. 
During the health assessment it allowed school health to explore the YP’s lifestyle. School health were able to promote and advise the family on healthy lifestyles and how this benefits the YP’s wellbeing. At present due to the COVID-19 the YP is not attending school therefor it was important to be able to discuss lifestyles and routines with the family. 

	Please describe the outcomes of the care provided to the service user:

	· Identified health areas and routine regular checks the YP needed to access once safe to do so.
·  School health were able to prevent delay in YP receiving support around his Mother’s misuse of alcohol. School health completed a referral into Drugs and Alcohol team who are still currently offering support via virtual contact. 
· Reassurance and support was offered to Maternal Grandmother and advice given around routine health appointments whilst YP is in her care.
· Signposted YP and Mother to bereavement counselling.
· School health gave the YP opportunity to share his feelings and wishes so this can be shared with Social Worker and Mother.

	Could you describe the impact of your intervention:

	As a result of School health completing the holistic health assessment it enabled professionals to explore the YP’s health and wellbeing needs. 
School health were able to complete the holistic health assessment over the telephone with the YP, maternal Grandmother and Mother. 
The health assessment enabled professionals to work restoratively with the family and agree an action plan that would support the family moving forward with the Child Protection Plan.
The holistic health assessment was an action the child protection plan so by school health completing telephone assessment it has prevented the plan been delayed due to COVID-19.
By school health completing this health assessment it identified key areas the family need support with bereavement and the misuse of alcohol. School health were able to identify appropriate services to offer this support and complete referrals. 
During this uncertain time with COVID-19 this intervention ensured the voice of the YP and the needs of the family were still identified and support was offered and there was no delay in this.



